
COVID-19 health and safety protocols for The Brides Project 
 

We have taken enhanced health and safety measures for the health and safety of our staff, volunteers, 
brides and their guests. Please note, that during this time we will be operating my appointment only. 
For bridal appointments, please book via our website and for veil/jewelry appointments please email 
appointments@thebridesproject.org.  
 
An inherent risk of exposure to COVID-19 exists in any public place where people are present. 
COVID-19 is an extremely contagious disease that can lead to severe illness and death. According to 
the Centers for Disease Control and Prevention, senior citizens and guests with underlying medical 
conditions are especially vulnerable. 
 
By visiting The Brides Project you voluntarily assume all risks related to exposure to COVID-19. 
 
Let's keep each other healthy and safe! 
 

Bridal Appointments 
 
We will be implementing the following procedures upon re-opening The Brides Project. You must 
follow all posted instructions while visiting The Brides Project. By booking an appointment at 
The Brides Project you accept and agree to follow the following protocols: 
 

● If you have tested positive for COVID-19, had a cough, fever, loss of smell or taste, 
have been around someone who has tested positive for COVID-19 or has been 
exhibiting these symptoms in the past 14 days, or are living with someone who is sick 
or quarantined, please reschedule your appointment.  

● Brides are limited to a maximum of two guests. 
○ Skype, facetime, and other means of social communication are encouraged to 

engage others.  
○ Please, no children. 

● Appointments will strictly be 1 & ½ hours in duration. 
● Masks are to be worn at all times when in-store. 

○ The Brides Project will provide a non-medical mask to anyone who does not have 
their own. 

● Temperature checks & hand sanitizing. 
○ We will be using a touchless thermometer to check the temperature of everyone 

upon entry to the store. 
○ Anyone with a temperature above 100°F will be sent home immediately and not 

allowed to return to the shop in adherence with the 14 day recommendation. 
○ Everyone will be required to sanitize their hands upon entering the store 

● Maintain a distance of 6ft where possible. 
○ We ask that the bride’s guest help the bride in the dressing room if possible 

 

mailto:appointments@thebridesproject.org
https://www.cdc.gov/coronavirus/2019-nCoV/index.html


Alterations 
 

● Alterations will be conducted in a manner that reduces contact with other clients and 
volunteers. 

○ Alterations will take place in a separate space. 
○ Brides receiving alterations will be limited to one guest.  

 
For more information on alteration procedures, please contact Jan Lee, 734 216 0463. 

 
 
 

Process for donating dresses 
 

● Local donations: Drop off times will be scheduled each week. 
a) Donors must contact The Brides Project for specific drop off times of any donations. 

● Non-local donations: Please address to: 
The Cancer Support Community of Greater Ann Arbor  
Attn: The Brides Project 
2010 Hogback Road, Suite 3 
Ann Arbor, MI, 48105 

 
● All donations must be contained in a box or bag 

 
 
 

We appreciate your understanding and cooperation during this time. 
 

For further information, or if you have any questions, please do not hesitate to contact The Brides 
Project on 734 506 8271 or info@thebridesproject.org. 


